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Remembering Kevvie, 12 yeavs on

The ‘Dad Bods’ fundraising group raise money for Willowbrook in
appreciation for all the hospice did for a very special person to them.

A group of friends
would regularly meet
up and go on bike rides
to try and keep fit.
They called themselves
The Dad Bods! These
Dads are: Paul Birch,
Joseph Oliver and
Peter Reynolds.

One day, they decided
to take it a little step
further and embarked

minds, and thank everyone
involved for supporting this
challenge.

Paul said: “Seeing first hand
what Willowbrook do, made
it easy for us to choose this
charity to give back to. This is
our third ride, and we always
choose a charity close to our
hearts.”

Additionally, Paul works for
Steve Caunce Drainage in

on some bike challenges
across the UK. In May
2023, they embarked on the famous Way
of the Roses, a coast-to-coast | 70 mile
bike ride, to raise money for Willowbrook
Hospice.

Paul’s sister Kerrie was at Willowbrook in
201 | and, in her memory, The Dad Bods
decided to do something special. Kerrie’s
Mum, Susan Marr, said: “When my daughter
was in Willowbrook for end of life care, the
team went above and beyond not only for
my daughter but the family as well.”

Kerrie, who had a 2 year old daughter, had
cervical cancer at only 24 years old. The
family appreciated everything that the team
did for them all, even allowing them access
late at night when they wanted to be with
Kerrie and also supported the family with
counselling after she died.

This fabulous Dad Bods team raised £1,000
in total! We are really proud to hear that
Willowbrook is still at the forefront of their
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St Helens who supported

Willowbrook by sponsoring our
Moonlight Walk event in September 2023
and encouraging their staff to volunteer at
our events.

The Dad Bods on their bike ride.

Could you be a
fundraiser?

Why not download our
Fundraising Pack by visit-
ing www.willowbrook.
org.uk/fundraising

Fundraising for
Willowbrool
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Hospiw is gotting a slight facelift

Our hospice was built 26 years ago and
was in need of slight modernisation
work to ensure the environment is
pleasant for our patients and visitors.

We are having some redevelopment
works within the inpatient unit, to make
improvements to some of the bedrooms.

The new upgraded facilities are fantastic
and will really aid patients within the
community with particular benefit to
patients with limited mobility. A bariatric
hoist has been fitted into one of the rooms
to allow hoisting coverage across the
footprint of the bedroom and into the en-
suite bathroom to allow toilet and shower
use. French doors have been added to
allow the patient bed to be pushed out to
enjoy the gardens as and when required.

We have installed solar panels on our roof
which will improve our energy efficiency
and hopefully reduce or electricity bills.

Rewild gowsdﬂ

December will be the last of this year’s seasonal Outreach

We encountered an unexpected flood
in July 2023, which damaged the ceiling
of one of our rooms. Fortunately it did
not affect our patient space, however
this meant some urgent repair work
was needed. Special thanks to those
who donated to help us recover some
of the costs of the emergency work.

We recognised that some other areas

such as the Quiet Room (used by families),
Staff Room and Reception area all needed
some attention too. With the help of local
businesses donating goods and their time,
(Dunelm, Baxters and Globe, and Restful
Nights), we were able to upgrade some

of the soft furnishings and have the rooms
painted in no time (by Amazon Volunteers).

We are passionate about ensuring our
hospice is inviting, and really cannot
wait to show you the end results in our
next edition!

Haydock %
Hedgehog o ﬁkg}EliNEL{gyN
Helpers
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group called ‘Rewild Yourself.” This new group which
commenced in July 2023 and will run from March 2024 to

December 2024.

Led by the Outreach Service Manager with support from
our Head Gardener, the group combines therapeutic

approaches with nature to enhance wellbeing and
connection. The group has received fantastic support
from local resources, such as Green Town St Helens,
Haydock Hedgehog Helpers, and Compost Works.
The group so far has been a great success for both
patients and carers; with many feeling more connected to
nature with improved wellbeing.




“We folt heard”

A golf day organised by the Doolan family in memory of much-cherished Dad

Gerard raised vital funds for Willowbrook.

The Doolan family were
so moved by the support
that they were given from
Willowbrook staff that
they arranged a golf day
and raised £5,137.75 as a
‘Thank You’ for providing
wonderful care to their
Dad Gerard. This is his .

daughter and sons’ story: m‘
“As young people, being

emotions were paramount
= to the Willowbrook staff.
Our Dad was surrounded
by the most caring staff
who allowed us to be there
during his final days.”

“Holding the charity golf day
fundraiser was our way of
giving back to Willowbrook
and all the staff who looked

told our Dad was given a terminal illness
felt like the foundation we had grown up on
had fallen apart.”

“With our Mum losing her lifelong partner,
it was very difficult to come to terms with
everything we were going through, but
knowing our Dad was going into a safe and
caring space like Willowbrook Hospice was
reassuring to us all. We felt heard and our

after us during that time.

We want to ensure this
service is accessible to other families in our
situation, as we were so grateful for it. We
also wanted to do this to keep our Dad’s
memory alive; he will never be forgotten by
those he had in his life.”

“We will forever be grateful for the staff
and the service that Willowbrook offers for
those that need it.”

The Doolan family. Mum and wife Lynn, Jack, Amy and joe.
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Volur\'l'wing and me

Willowbrook champion:
Rachel Martland

Rachel, who is one of our Compassionate
Neighbours, has built a lovely friendship
with Janice who hadn’t left her house for
five years until they were introduced.

Rachel visited Janice regularly and gradually
her trust was gained and she ventured out
of her home on short car journeys around
the area.

We are so happy
to hear that
Janice has found
the confidence
to now attend
one of our
Chatty Cafés,

something

which she would never have done

before without the support of Rachel.
Thank you Rachel for making a difference!

Rachel is fortunate to work for a company
which allows staff to take time out of
their working day to do volunteering.

A huge thank you to Tim Nuttall from
Quintessential Brands for supporting

her and giving Rachel the opportunity to
support the local community.

Compassionate Neighbour Volunteers

are fully trained to provide their time,
companionship and support to people
living in their community. We can match
someone to support you according to your
likes, hobbies, interests and location. There
are no charges made for our service, but
donations are always welcomed to support
the vital work of Willowbrook Hospice.

Billy Pennington:
“Volunteering has changed
my life!”

Billy is a volunteer
at our Sutton
Warehouse. He has
been giving up his
time for six years
for Willowbrook
Hospice.

“I sadly lost my
wife to cancer
and we requested
donations to

be made to Willowbrook Hospice at her
funeral. When | took the donation to the
hospice, | broke down. | was feeling so lost,
and didn’t know what to do with myself.

| received so much compassion from the
staff, that when they suggested doing some
volunteering to help fill my time, | thought |
would give it a try.”

“l am so glad that | did, as it helped me so
much. | have made so many new friends,
volunteering changed my life.”

Volunteers needed!

We need volunteers
in all our retail shops,
online shops and The

Living Well Café! We also
have other opportunities
that might be of interest to you.

Scan the QR Code or visit
www.willowbrook.org.uk/volunteer




fabulous Fandvaisers

We herald some of the magnificent people and organisations who raised vital
funds during spring/summer 2023 to support Willowbrook Hospice.

Well done to cousins Gareth and Rory
who both ran the Liverpool Half Marathon
in memory of Paula (Rory’s Mum and
Gareth’s Auntie). They have raised a
fantastic £1,490 for Willowbrook Hospice.
This amount will really help to make a
difference, and enables us to continue to
provide free service to our local community.

Special thanks to the lovely ladies of The
Friends of the Sacred Heart, for raising
£2,000 for Willowbrook Hospice! This has
been achieved through a number of regular
events from prayer sessions, afternoon

teas and bingo. These ladies have been
fundraising for Willowbrook for many years.
We are really grateful for all their efforts!

A huge thank you to Alex from The Boar’s
Head who has raised a total of £2,090.48
following a sponsored walk. Over the last

5 years The Boar’s Head have now raised
over £5,000 for Willowbrook. This is an
amazing reflection of what community
fundraising is all about! Well done to all
involved and everyone who donated.
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Thank you to
everyone who
took part in our
Colour Run on
Saturday 25th June
in partnership
with St Helens
Borough Council. Over £4,500 has been
raised, which is a terrific amount!

A group of I5
amazing people,
including four of
our fundraising
team, set off

for the summit
of Snowdon . :
to see the sunrise in aid of Willowbrook
Hospice. It was a challenging but great
climb to the summit, arriving at 04:50am.
Sadly, the clouds didn’t clear enough to
see the sunrise. All was not lost though
and between them they managed to
raise over £3,000! Special mention to

10 year old Heidi who practically led

the trek up and down the mountain.

Billinge musician Liam Rouse created a
music project ‘Fair Willow’ with a goal to
raise awareness and funds specifically for
Willowbrook Hospice. After losing his best
friend to cancer Liam wrote the song ‘My
Star’ which helped him to articulate his
feelings and come to terms with the loss
of his friend Paul. Paul was cared for by
the fantastic team here at Willowbrook

Hospice and so Liam wanted to dedicate
the release of his song to Willowbrook and
he donated £305 of the profits raised.

Organised by Sue Kirkkham and
St Mark’s Church, Fur On The Field
raised a magnificent £1,250!

Well done and a big thank you to Friends
of Antony O’Neill, for raising a magnificent
£1,700 following the Crown Green

Bowls Tournament in his memory.

A huge thank

you and big well
done to Francis
who completed

a bike ride from
John O’Groats to
Lands’ End with
help from his
support crew! He
raised an amazing
£6,360. Much of
this was down to generous donations from
the customers of The Deysbrook and
Huyton Park public houses.

Dan raised an amazing £711.25 for
Willowbrook from completing a triathlon
and bike ride within the last few months!
We know just how special this was, as
you did it in memory of your Nan.

AUGUST

Thank you to GPW Recruitment for a
very kind donation of £1,500 following

a recent golf day. We are so grateful for
their ongoing support. Earlier his year, they
sponsored our Singalong Bingo event.

Caitlin along with her family and friends
raised a staggering £8,030 following a
charity night in memory of their Dad, Mike.
This is an incredible donation. Mike was a
patient at Willowbrook Hospice and this
year is his 60th birthday, so a special night

was arranged to celebrate this occasion
as well as to raise funds for the hospice.

SEPTEMBER

Many thanks to The Rainhill Misfits.
They held a fundraising night at the
Rainhill Ex-Services Club and
raised a whopping £1,400!

A huge well done to
everyone that took
part in the Anfield
Abseil at Liverpool
FC! Over £5,000
had been raised by
this amazing group.

What a fantastic day at the home ground

of FC St Helens for the Andrew Grounds
memorial match. FC Willowbrook took

on North West Community Stars
Football Club. The match raised nearly
£2,000! Thank you to everyone involved.
Especially to our Willowbrook champion
Luke Grounds and all the team from North
West Community Stars FC. None of this
would have been possible without you.

Finally, our annual Moonlight Walk was
a great success, it was so lovely to see

so many supporters at this year’s event
at Ruskin Sports Village. We are really
pleased to announce the event has raised
over £11,000 and this is still rising.




favniture Appeal
We need your items!

We are short on furniture to sell in
our shops. If you are updating your
home, please consider donating any
unwanted furniture to us. We can also collect
large items of furniture from you — absolutely

free! Please scan the QR code above or visit our

website www.willowbrook.org.uk to book.

Our collection stores are always able to help, please

give them a call: St Mary’s 01744 417069 °

Sutton 01744 413112 * Prescot 0151 541 7806

Willowbrook Hospice Shops

Please call us using the contact numbers below
or email shops@wbhtrading.co.uk

SUTTON SHOP & DONATION
WAREHOUSE

Sutton Road, St Helens, WA9 3DZ
Monday to Saturday — 9:30am-3:30pm
® 01744 413112

PRESCOT SUPERSTORE

Prescot Shopping Centre,
Eccleston Street, Prescot, L34 5GA
Monday to Saturday — 10am-4pm

® 0151 541 7806

THE LIVING WELL

Borough Road, St Helens, Merseyside,
WAI0 3RN

Monday to Saturday — 10am-4pm

® 01744 453798

ST MARY’S ARCADE

St Mary’s Arcade, Unit 19-20, Church
Street, St Helens, WAI0 |IAR

Monday to Saturday — |0am-4pm

® 01744 417069

ebay /Vinted

Shop from home with our eBay
and Vinted Shops! These are
updated regularly with some
fantastic bargains. Please follow
the links below or scan the QRs.

www.ebay.co.uk/str/
willowbrookhospicetradingco

willowbrook.org.uk/vinted

9 Dane Court, Weaver Avenue, Rainhill,
Prescot, L35 4LU

Monday to Saturday — 9am-4pm

@ 0151 426 9940

RAINFORD

16a Church Road, Rainford, St Helens,
WAI | 8HE

Monday to Saturday — | 0am-4pm

® 01744 886829

STOCKBRIDGE VILLAGE

12 The Croft, Stockbridge Village,
Knowsley, L28 INR

Monday to Friday — 9am-4pm

M 0151 480 9796

FOUR ACRE

Unit 8, Four Acre Lane Shopping Centre,
St Helens, WA9 4BZ

Monday to Saturday — 9am-4pm

® 01744 814121

BILLINGE

216-218 Main Street, Billinge, WN5 7PE
Monday to Saturday — |0am-4pm
® 01744 893782

All opening times are subject to change without prior notice and closure due to public holidays.

: SATURDAY 9TH
T4 DECEMBER 2023

Willowbrook Hospice,
Portico Lane, L34 20T

: Jf.DIN' US-AT.-THE HOSPICE THIS YEAR,
TO CELEBRATE.THE LIVES OF THOSE
WHO-ARE NO LONGER WITH US.
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* Arrival from 3.30pm
Service al 4pm

COMEDY
NIGHT

IN AID OF WILLOWBROOK HOSPICE

SAVE THE DATE
FRIDAY 2ND
FEBRUARY

2024

§,  PERCIVAL ROOM,
% RUSKIN SPORTS VILLAGE,
| ST HELENS

q\gko Ok %

Let us collect your real
Christmas tree and we’ll take
it to be recycled.
Collections will be made between
| 1th January 2024 — 25th January
2024 (10am — 4pm), and the
deadline for booking is 7th January
2024 at 23:59.
Postcodes we will collect from
are: L14, L28, L34, L35, L36,
WA9, WAI0, WAL AND WA 2.

visit:

P
willowbrook.org.uk @

or call
01744 453798 E -

%_ Hosplce
RUN FOR
WILLOWBROOK

Interested in running a marathon to raise vital funds for

For more
information visit,
scan the QR code,

Willowbrook Hospice?

We have places in 2024 for:

® Dublin

Prague ™
e Valencia
Athens

Please email
events@uwillowbrookhospice.org.uk
to register your interest!




Charity of the Year update

We are thankful to local organisations and companies who have chosen
Willowbrook Hospice as their Charity of the Year 2023.

AIMIA FOODS

As part of the Willowbrook Corporate
Volunteering programme, we have
partnered with Aimia Foods. Earlier this
year, they kindly contributed to our Fashion
Show goodie bags. In April 2023 we
welcomed two members of Aimia Foods,
based in Haydock, to help out at The Living
Well, to do some joinery work. In fulfilling
their commitment to us, they donated some
of their time and expertise to re-purpose
our planters which needed a makeover.
Colin and Michael spent time sorting out
the planters to make them look as good

as new. A huge thanks to Aimia, Colin and
Michael, we look forward to further future
projects with you!

RAINHILL UNITED
We are very grateful to Rainhill United JFC
for nominating Willowbrook Hospice as their
charity of the year. Before their new season
has even started, they managed to raise
£520.53 through contributions received

at their end of season presentation awards
and a kind donation from their under |5s
team. Thank you everyone! Their new kit
looks really smart with our logo on. We look
forward to hearing about their fundraising
activities over the next twelve months.

CORPORATE FUNDRAISING

Corporate Fundraising is a great way for
businesses to support charities whilst also

fulfilling their corporate responsibility.
Here are some fantastic companies who
have chosen to support Willowbrook
Hospice. Find us on LinkedIn. in

WAIN HOMES

In May, we held our Golf Day at Blundells
Hill — Golf, Weddings, Events & Business.
We had a great day and over £6,000 was
raised! Wain Homes in particular registered
a large number of teams and this made a
huge impact on the success of the day.

COMMUNICATIONS PLUS

Since 2017, Communications Plus have
donated a magnificent £10,000 for
Willowbrook Hospice. In July they hosted
a charity golf day at Grange Park and raised
an incredible £3,000 for our hospice.

Steve Roberts, Managing Director said:
“We're so pleased to be making this
donation, we feel it’s the least we can

do. Our thanks go to all the Willowbrook
Hospice team for their exceptional service
in helping so many local people.”

+ Willowbvook Hospice: oue 24 [07(23
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FLAMCO

Since choosing Willowbrook Hospice as
their charity, we have been really fortunate
to receive so much support from Flamco.

In April we received a fabulous donation
from Mike Beesley, Production Fitter, after
he ran the St Helens 10k in an impressive
39 minutes and raised £600 which was
topped up to £800 by Flamco. Later that
month other members of the organisation
competed in Born Survivor with Wharton
Fitness. Between the two, they raised over
£6,000 for both Willowbrook Hospice and
Andy Reid MBE Standing Tall Foundation.
These are really amazing challenges that they
have chosen to do to help raise awareness
of our hospice. We are so thankful for their
support and look forward to hearing all
about their future fundraising efforts.

Flamco’s staff at Born Survivor.

Not only have Flamco raised money for
our hospice, they have also donated their
time. Their time is invaluable, from team
members coming to wipe down tables at
our Living Well Café to staff tending to our
flower beds at the hospice. We have been
overwhelmed with their support.

AMAZON.CO.UK

We are extremely thankful to Amazon.
co.uk for providing 200 care bags for the
families of our patients. We are so grateful
for their support in facilitating these bags,
which contains essential items for a family

member in case they need to stay over at
our hospice. We were bowled over by the
team that came to pack the bags and then
deliver them to our clinical team. We were
surprised with an additional, much needed
donation of £500.

CO-OPERATIVE BANK

Special thanks to the Co-operative Bank for
donating some of their free time to volunteer
at our hospice to help prepare for our Open
Gardens event.

ENTERPRISE NW

Huge thanks to Emma, Chris and the
team from Enterprise NW for helping

to make the gardens at the hospice look
even better for the summer, our patients
and their families. We only have a team of
two members of staff who look after our
hospice gardens, so having Enterprise NW
help us out by weeding, tidying borders
and so on makes a big difference. We were
thrilled when the team made a £2,000
donation, thank you again we are really
grateful for your support!

ALFRED H KNIGHT

Congratulations to staff at Alfred H Knight
who took part in Tough Mudder UK in
September. Between the team they have
raised over £3,500! This is such a substantial
contribution to Willowbrook. Thank you
and well done.
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Willowbrook Hospice

LOTTERY
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The lottery is a regular source of income to run our hospice services which deliver

* exceptional care for Willowbrook’s patients and families. Over the past 25 years
our lottery has raised over £12m and we have given away over £3.6m in prizes to

our wonderful members. So why not become a member and give your support

to Willowbrook and maybe get something in return? If you are already a lottery
member, why not take out another number and double your chances of winning,

or you could pass this form to a family member or friend to join?

Joining the lottery costs just £1 per week and is a great way to show your support for local people with life-limiting
illnesses... Simply, fill in the form in below and return it, visit www.willowbrook.org.uk or scan QR code above.

Hospice Lottery Entry Form

I wish to become a member of the Willowbrook Hospice
Lottery and | am over the age of 18.
Mr[] Mrs[] Miss[_] Ms[ ] Other[ ] (please tick)

Name

Address

Postcode

Contact number

Email

[]1 confirm | am 18 years old or older

How did you hear about the Lottery? (please tick)
[INewsletter [ |Website [ |Facebook/Twitter [ |Press
[]Willowbrook shop (please state which store)

[ Business (please state)

[] Other (please state)

I wish to join the Hospice Lottery and agree to make my
payment via direct debit.

You may cancel your membership at any time.

Signed

DIRECT DEBIT INFORMATION

Name and full postal address
of your bank or building society.

To: The Manager Bank/building society

Address

Postcode

Name(s) of account holder(s)

|

Bank/building society account number

HEEEEEEE

Branch sort code

[ L[] ]

Service user number

[2]of1]2]s]5]

[W[s[w[co[*[o]o]

Date

Please return this form to:
Fundraising Team, Willowbrook — The Living Well, Borough
Road, St Helens, WAIO0 3RN

Registered with The Gambling Commission. Lottery promoted by
Willowbrook Hospice Trading Company Ltd. All proceeds donated by
Deed of Covenant to Willowbrook Hospice which is a Registered Charity
No. 1020240. Promoter: Alun Owen, Willowbrook Hospice, Portico Lane,
Prescot, Merseyside, L34 2QT.

Terms and conditions are available on the hospice website
www.willowbrook.org.uk

Please gamble responsibly, for more information visit
www.begambleaware.org

Marketing declaration:
‘We would like to keep in touch with you about future events and campaigns.
If you would prefer to not be contacted please tick this box. [_|

You can opt out of this or change your contact preferences at any time by calling us on
01744 453798 or email lottery@willowbrookhospice.org.uk * To read our data privacy
policy please visit www.willowbrook.org.uk/privacy-policy-2 * If you no longer wish to hear
from Willowbrook Hospice at all, please call us on 01744 453798 or email lottery@
willowbrookhospice.org.uk

HNEEEEREER

Instruction to your bank or building society:

Please pay Willowbrook Hospice Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by
the Direct Debit Guarantee. | understand that this Instruction may
remain with Willowbrook Hospice and, if so, details will be passed
electronically to my bank/building society.

Every four weeks £4 D Quarterly £13 D
Half Yearly £26 | | Annually£52 | |

The Direct Debit Guarantee: This Guarantee is offered by all banks and
building societies that accept instructions to pay Direct Debits. If there are any
changes to the amount, date or frequency of your Direct Debit, Willowbrook
Hospice will notify you 10 working days in advance of your account being debited
or as otherwise agreed. If you request Willowbrook Hospice to collect payment,
confirmation of the amount and date will be given to you at the time of request.
If an error is made in the payment of your Direct Debit, by Willowbrook Hospice
or your bank or building society you are entitled to a full and immediate refund to
the amount paid from your bank or building society. If you receive a refund you
are not entitled to, you must pay it back when Willowbrook Hospice asks you

to. You can cancel a Direct Debit at any time by simply contacting your bank or
building society. Written confirmation may be required. Please notify us.




