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PERSONAL SPECIFICATION – Assistant Head of Volunteering
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	Attainments
	· Good general education including achievement of level 2 in English and Maths
· Excellent computer literacy skills.

· Strong working knowledge of social media platforms
· Proven experience in successful use of social media 

· Experience of working with volunteers
· Excellent listening skills

	· Experience as a volunteer 
	· Application Form

· Interview

· Qualifications

	Specialist aptitudes and disposition
	· Self motivated 

· Confident
· Excellent interpersonal and communication skills

· Team player

· Trustworthy
· Excellent Customer Service skills

	· Ability to relate to and understand the motivation for volunteering

	· Application Form

· Interview

· References

	Circumstances
	· Willingness to work flexibly to meet needs of the service

	· Valid driving licence and access to own transport 
	· Application Form

· Interview

· References

	Motivation and disposition
	· Ability to work with diverse members of the public

	· Understanding and awareness of the Hospice and its funding needs.
· Successful experience in a previous person-centred role
	· Application Form

· Interview
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