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PERSONAL SPECIFICATION – HOUSEKEEPER

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	Attainments
	· IT Literate
· Previous experience of domestic cleaning

· Previous experience of Health Care environment .
	· Previous experience of healthcare domestic cleaning

· Previous experience in laundry procedures

· First Aid certificate
· Health and Safety Training
· NVQ  in Support Services

	· Application Form

· Interview

· Qualifications

· References / CV



	Specialist aptitudes and disposition
	· Sensitive to needs of patients/ carers and services

· Confidence to work on own initiative

· Awareness of total confidentiality

· Team player

· Initiative
· Can do attitude

	· Willingness to undertake appropriate training
· Work with volunteers
	· Application Form

· Interview

· References / CV

	Circumstances
	· Flexibility of duties / hours to meet to needs of services required.
· Willing to offer cover in other Facilities dept .
	
	· Application Form

· Interview

· References / CV




